
Get Tested 
Two OptumServe testing sites are available in Grass Valley and the Town of Truckee. 
Symptomatic or asymptomatic can be tested. Insured, underinsured, and uninsured are 
welcome. 

You must pre-register and schedule an appointment at https://www.lhi.care/covidtesting 
or call 888-634-1123. Please have your appointment authorization number when you arrive at 
the testing site. Appointments are available Monday-Friday, 7:00am to 7:00pm in the Town of 
Truckee and in Grass Valley.  

Tests can also still be conducted by doctors’ offices too, but you do not need your physician’s 
approval to be tested at the OptumServe site. Call your primary care physician before 
physically going to the doctor. 

 Please note that return time for results may vary and can be expected within 2-7 days. 

● If you do not have a primary care physician, please call our Coronavirus Call Center 
through Connecting Point by dialing 2-1-1 or 1-833-DIAL211 to talk with a call center 
representative. The call center representatives at 211 can help with all non-emergency 
and non-medical inquiries. 

OptumServe Testing Site Locations 

Western Nevada County: 

231 Colfax Ave. in the old Summer Thymes building starting 12/14/2020 

Eastern Nevada County: 

Town of Truckee across the street from the Tahoe Forest Health System at  

10990 Donner Pass Rd. Truckee, CA 96161 

Payment 

If an individual has medical insurance, OptumServe will bill the patient’s medical insurance 
company. Uninsured individuals may also use the community test site, and their tests will be 
paid for by the state. 

 



Western Sierra Medical Clinic 

Western Sierra Medical Clinic is offering COVID-19 testing to those with potential symptoms. 
They are NOT offering tests for those without potential symptoms*. Drop-in testing for any one 
with symptoms is done at only the Grass Valley and Auburn locations; other locations may offer 
testing with an appointment only for WSMC patients. Please see below for addresses and hours 
offered. You will be triaged outside when you arrive, do not enter the building. 

Grass Valley address and testing hours: 

·         844 Old Tunnel Road, Grass Valley 

·         10:30AM-12:30PM, Monday through Friday 

Auburn address and testing hours: 

·         12183 Locksley Lane, Auburn 

·         2PM-4PM, Monday through Friday 

If you have any questions call (530)274-WSMC 

  

*Exception: Only healthcare workers, workers in congregate living or skilled facilities, workers in 
emergency services, or caring for elderly/disabled individuals in the home can get testing even 
without symptoms. 

  

 


